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PRESENT ISP HOME PAGE TO CUSTOMER WITH 
SELECTABLE ITEM FOR DATABASE SERVICES 
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IN RESPONSE TO CUSTOMER INPUT, PRESENT DATABASE REGISTRATION 
PAGE WITH REQUIRED AND SELECTABLE INPUT ITEMS REPRESENTING 
CUSTOMER PROFILE AND DATABASE SERVICES 
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IN RESPONSE TO CUSTOMER 

SUBMISSION, 
VALIDATE CUSTOMER INPUTS 
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PRESENT CONFIRMATION PAGE, 
AND REQUEST PAYMENT 
INFORMATION 
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PRESENT CUSTOMER HOME PAGE TO CUSTOMER WITH 
SYSTEM STATUS, ALERTS & LIST OF SELECTABLE ACTIONS 
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RESPONSE TO CUSTOMER SELECTING WEB SITE BUILD WIZARD, 
CALL DATABASE DOTCOM APPLIANCE 
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PRESENT CUSTOMER WITH SELECTABLE LIST OF TEMPLATES 
CORRESPONDING TO CATEGORIES OF WEB SITES 



IN RESPONSE TO CUSTOMER SELECTION OF TEMPLATE, PRESENT SERIES OF 
SCREENS REQUESTING INPUT TO CONSTRUCT WEB SITE WITH DATABASE 
COMPONENTS AND OTHER COMPONENTS ASSOCIATED WITH CATEGORY 



PREVIEW COMPONENT/PAGE FOR WEB SITE BASED ON CUSTOMER INPUT 
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ACCEPT CUSTOMER INPUT TO EDIT, 
MOVE, INSERT, DELETE COMPONENTS 



IF NECESSARY, CREATE A NEW DATABASE 
TO SUPPORT COMPONENTS AT WEB SITE 
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PRESENT SCREEN TO ASP/ISP OPERATOR WITH SELECTABLE ACTIONS 
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IN RESPONSE TO SELECTION TO CUSTOMIZE 
DOTCOM APPLIANCE, ACCEPT ASP/ISP INPUT OF 
GRAPHICS TO DISPLAY ON WEB SITE BUILD WIZARD 
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PRESENT ASP/ISP OPERATOR WITH OPTIONS FOR 
LOOK OF WEB SITE BUILD WIZARD 
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ACCEPT ASP/ISP INPUT FOR NEW COMPONENTS 

687 

ACCEPT ASP/ISP INPUT FOR NEW CATEGORIES 
AND ASSOCIATED TEMPLATES 
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PRESENT ASP/ISP OPERATOR WITH OPTIONS 
TO ASSOCIATE LOOK AND TEMPLATES WITH CUSTOMERS 
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PRESENT CUSTOMER HOME PAGE TO CUSTOMER WITH 
SYSTEM STATUS, ALERTS & LIST OF SELECTABLE ACTIONS 
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IN RESPONSE TO CUSTOMER SELECTING ADDING A DATABASE 
APPLICATION, OBTAIN LIST OF SELECTABLE APPLICATIONS FROM 

COMMUNITY SERVER 
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PRESENT LIST OF SELECTABLE APPLICATIONS TO CUSTOMER 
AND RECEIVE CUSTOMER SELECTION 



I 



730 

IDENTIFY AND CALL DATABASE APPLIANCE FOR HOSTING APPLICATION 
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DATABASE APPLIANCE SENDS DETECTED RESOURCES IN REQUEST FOR 
. APPLICATION & CONFIGURATION PARAMETERS FROM SERVER 
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DOWNLOAD & INSTALL APPLICATION WITH DEFAULT CONFIGURATION 

PARAMETERS 
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MONITOR LOGS OF USE OF APPLIANCE RESOURCES 
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TUNE CONFIGURATION PARAMETERS 
BASED ON LOGS OF PRIOR USE 
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PRESENT CUSTOMER HOME PAGE TO CUSTOMER WITH 
SYSTEM STATUS, ALERTS & LIST OF SELECTABLE ACTIONS 



IN RESPONSE TO CUSTOMER SELECTING CONTENT SUPPLY, 
START CONTENT SUPPLY PROCESS 
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PRESENT LIST OF SELECTABLE SOURCES OF CONTENT TO CUSTOMER 
AND RECEIVE CUSTOMER SELECTIONS 
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OBTAIN CUSTOMER INPUT IDENTIFYING, FOR SELECTED SOURCES, 
LIST OF ITEMS AND UPDATE SCHEDULES 
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IDENTIFY DATABASES TO HANDLE ITEMS FROM SELECTED SOURCES 
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IF NECESSARY, CREATE DATABASE 
TO HANDLE ITEMS FROM SELECTED SOURCES 
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UPDATE DATABASE WITH ITEMS FROM 
SELECTED SOURCES ACCORDING TO THE SCHEDULE 
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PRESENT CUSTOMER HOME PAGE TO CUSTOMER WITH 
SYSTEM STATUS, ALERTS & LIST OF SELECTABLE ACTIONS 
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IN RESPONSE TO CUSTOMER SELECTING DEVELOPING AN APPLICATION, 
CALL DATABASE APPLICATION DEVELOPMENT PROCESS 



PRESENT LIST OF SELECTABLE DEVELOPMENT KITS, RECEIVE 
CUSTOMER SELECTIONS, AND, IF NECESSARY, DOWNLOAD 
DEVELOPMENT KIT CLIENT TO CUSTOMER'S MACHINE 
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CONFIGURE SPACE ON (VIRTUAL/DEDICATED) STAGING APPLIANCE 
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DEVELOP APPLICATION ON STAGING APPLIANCE 
BASED ON DEVELOPMENT KIT AND CUSTOMER INPUT TO CLIENT 
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BASED ON CUSTOMER INPUT, CONFIGURE SPACE ON 
(VIRTUAL/DEDICATED) PRODUCTION APPLIANCE, 
AND PUSH APPLICATION 
FROM STAGING APPLIANCE TO PRODUCTION APPLIANCE 
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SECONDARY USER LOGS INTO 
CUSTOMER GENERATED WEB PAGE 
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IN RESPONSE TO CUSTOMER/SECONDARY USER 
SELECTING DATABASE ACCESS, 
CALL DATABASE LOGIN PROCESS 




PRESENT LIST OF SELECTABLE DATABASES, INCLUDING 
CUSTOMER CREATED DATABASES AND LICENSED SYNDICATED DATABASES, 
RECEIVE SECONDARY USER/CUSTOMER SELECTIONS. 
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CUSTOMER DEFINES ROLES, 
E.G. DEVELOPER, ADMIN, USER 
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SECONDARY USER 
GENERATES/DOWNLOADS 
REPORTS 
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ADMIN CREATES, MODIFIES, DELETES 
SECONDARY USERS & PRIVILEGES 
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SECONDARY USER DOWNLOADS 
STANDARD REPORTS 
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SECONDARY USER 
UPLOADS/DOWNLOADS 
DATA/PROCEDURES 
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ATTACH NEW DATABASE APPLIANCE TO LOCAL NETWORK 
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NEW APPLIANCE REQUESTS INFORMATION 
FROM DHCP ON DHCP SERVER 
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M RESPONSE TO REQUEST, DHCP SENDS TO NEW APPLIANCE: 
-IP ADDRESS OF NEW APPLIANCE 
-DATABASE NAME FOR DATABASE ON NEW APPLIANCE 
-SOME CONFIGURATION INFORMATION FOR NEW APPLIANCE 
-NAME OF MANAGEMENT SERVICES SERVER 
-NAME OF DIRECTORY SERVER 
-NAME OF BACKUP SERVER 
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UPON RECEIPT OF RESPONSE FROM DHCP SERVER, 
NEW APPLIANCE SENDS REGISTRATION REQUEST, 
INCLUDING IP ADDRESS OF NEW APPLIANCE, 
TO MANAGEMENT SERVICES SERVER 
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IN RESPONSE TO REGISTRATION REQUEST, 
MANAGEMENT SERVICES SERVER REGISTERS NEW APPLIANCE AS 

MANAGED NODE 
AND SENDS TO NEW APPLIANCE: 

-NECESSARY SOFTWARE, 
-CONFIGURATION INFORMATION 
-MANAGEMENT TASKS (JOBS, EVENTS, PATCHES) 
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